MHHHUCTEPCTBO NPOMBIIJEHHOCTH ¥ TOPI'OBJIU CMOJIEHCKOI OBJIACTH

INIPHUKA3
«41 » ./tw/ﬁ/"l/{l., Lodty N Ay [01-04

0o YTBEPKJICHHUH ITopsinxa
peryiaspHoro  cbopa W aHaiuza
0oOpaTHOH CBSI3M OT BHENIHHX W
BHYTPEHHHUX KIHEHTOB B MUHHCTEpCTBE
IIPOMBIIILIEHOCTH H TOPrOBJTH
CMmouneHcKoM 0bnacTu

B LeMsIX peannsanuy [ltana MeponpusaTyi («IOpOXKHOH KapThi») 10 BHEIPEHHIO
CTAHIApTOB  KIMCHTOUEHTPUIHOCTH B  CMOJNEHCKOH  067acTH, yTBEpPKIEHHOTO
pacniopsbkeHneM AnmuHKcTpayn CMoneHckol obnactu ot 06.09.2023 1456-p/amm «O6
YTBEPHKACHAN IUIaHA MEPONPHSTHH («JOPOKHOH KAapTEI») IO BHEJPEHMIO CTAHIApTOB
KIIMEHTOLEHTPHYHOCTH B CMOIEHCKOM 06macTu,

ONpHUKa3EblBalo:

L. YrBepauth npuiaraembiit Ilopanok perymspHoro c6opa u aHamu3a 06paTHOI
CBA3M OT BHCIIHMX M BHYTPEHHUX KIHEHTOB B MUHHCTEPCTBE MTPOMBIIIICHHOCTH H
Toprosiu CMONEHCKON 001acTH.

2. TlpuKas JIOBECTH JI0 CBEJICHHA 3aMHTEPECOBAHHDIX JIHIL,

3. KoHTpounb 3a HCNIONHEHNEM HACTOALLET0 NIPMKA3a OCTABIIAIO 32 COOOIi.

Munuctp // li, m ILIO. Unroxun



VYTBEPXJIEH

npukasoM MunHcTepcTBa
[POMBIIUIEHHOCTH H TOPTOBIIH
CmoneHckoit o6mactu

ot 11 03 Miy Ngﬂ/ﬁf'ﬁ{q

Hopsgok
perynsipuoro ¢6opa u aHa;1M3a 0GpPaTHO# CBSI3M OT BHENIHHX N BHYTPEHHHX
KJAHeHToB B MuHHCTEpPCTBE NPOMBIIILIEHHOCTH H Toprosiau CMoeHcKoii 061acTn

1. O6mue nosoKeHUR

1. Hactroaumii Ilopsnok onpenensier obiye moaxomns u HaIpaBIeHUS 10 cOOpY U
aHanu3y OOpaTHOM CBA3M OT BHEIUHWX H BHYTPCHHHX KIMCHTOB B MunHcrepcTBe
IIPOMBILIJIEHHOCTA U TOpProBiu (MoneHckoll obmactu (manee - Mpunncrepcrso) u
paspaboTan B menax peanusauuu Il1aHa MepompHsTHii («IOpOXHOH KapTh») 10
BHC/IPCHHIO CTAH/IAPTOB KIMEHTOLCHTPUYHOCTH B CMOJeHCKO# 001acTH, yTBEPKIEHHOTO
pacriopsbkennem AxMuHuCTpanuk Cmosienckolt odmactu ot 06.09.2023 1456-p/aav «O6
YTBEPHACHHN IUIaHA MEPONPHATHH («HOPOXKHOH KapThl») IO BHEOPEHMIO CTAHIAPTOB
KITHEHTOLEHTPHIHOCTH B CMONeHCKOH 00macTiy,

2. Ucnosb3yemMble NOHATHS H onpeaeeHHs

FocyrapcTBenHasi  yeayra —  JIeATENBHOCTb, CBS3aHHAA € peaiusammeii
rOCYyNapCTBEHHBIX yciyr B 3HaueHHH PenepansHoro zakona ot 27.07.2010 Ne 210-D3
«O0 opraHM3alMK MPENOCTABIECHHUS FOCYJADCTBEHHBIX H MYHHHIAIBHBIX ycIyr», ubo
MHBIX PabOT M yCIyr, MpeJOCTaBIseMBIX [OCYAAPCTBEHHBIMH YUPEXKICHHAMH, NHOO
YCIIYT, IPEIOCTABIAEMbIX HHBIMH OPTaHU3AIMSIMHE, YIIOJHOMOYEHHBIMH B COOTBETCTBHH C
HOPMAaTUBHBIMHU NPaBOBLIMU akTaMH Poccuiickoit Menepaiiuu, B TOM YHCIIE HA OCHOBAHHH
JoroBopa.

KineHT - ¢ushueckoe WIH OPHIMYECKOE JHMLO, B3aUMOJEHCTBYIOIEE
MuH#CTEPCTBOM € LIENBI0 YNOBICTBOPEHHS CBOUX NOTPeGHOCTEIH.

Buemnuii kaMent - rpaxnane Poccuiickoli ®enepaumu, ymma 6e3 rpaxraHCTBS,
LA ¢ IBOHHBIM IPAXIAHCTBOM, MHOCTPAHHBIC IPaK/IaHe, B TOM YHCJIe CaMO3AHSTEHIE,
HHAUBUyalbHbIE TIPeIIPHHUMATENH, 00bEANHEHNUS TPAXK/IAH, HE 3aPErMCTPUPOBAHHEIE B
Ka4yecTBe FOPUIUYECKUX JIHLL, IOpUIHIECKHE NHILA, OCYIIECTBIIAIOLIHE
NPEANPUHUMATENBCKYIO M HHYIO HEKOMMEPYECKYIO JESATENLHOCTD,

BHyTpenHuii KAHEHT (COTPYAHHK) - TOCYIaPCTBEHHBIE TPAKIAHCKHE CITy)KALHe
MuHKCTEPCTBA, COTPYAHMKH, He SBIIOLIMECS TI'OCYIAPCTBEHHBIMH TPaKIaHCKUMH
ciy>xamuMu MUuHHCTepCTBA.

WHceTpymenTapuii - BRICTPOEHHBIE B JOTHYECKOH MOCIENOBATENFHOCTH BOIIPOCHL,
HO3BOJIIIOIIME IIPOBOIHUTDL OLICHKY YPOBHSA BHEIIHUX U BHYTPEHHHUX KJIHMCHTOB.



Onnaiin-onpoc - Merox c6opa HHPOPMALHHY, [IPeLyCMATPUBAIOLIAN HCIIONb30BAHMe
HH(pOPMAIHOHHO-TeIEKOMMYHUKALHOHHON CeTH «HMuTepreT», ¢ menbl0 obecrmeyeHus
KOMMYHUKAUMH (0QUIHAIBHEIN caliT, colHanbHas CeTh, MECCEHIXKEp).

Odunaiin-onpoc - meron cbopa  uHbOpMaLHW, — npeayCMATPHBAOIIMIL
HETIOCPEACTBCHHOE JIMYHOE B3aUMOJICHCTBHE C PECHOHACHTAMH, C LENBIO 00eCHeUeHIs
nonydeHus: OGpaTHOH CBSA3H BHE 3aBHCHMOCTH OT KaHAJIOB NOTY4eHUA UMH HH(pOpMAaIHU
(E9HBIH pHeM, HalpaBleHHe GYMaXKHBIX ITHCEM H .0, ).

PCCIIOHIIBHT - JIMIO, OT KOTOPOro CO6PIpaIOTCH JaHHBIC.

Cucrema Buewmmeii obparnoii cBsu3H — cucrema, ITO3BOJIAOIIAS  BBIABHUTH
OTHOLICHUE KIIMEHTOB (TIONb30BATENEH) K NPELOCTaBICHHIO TOCYAapCTBEeHHBIX YCIIyT,
OKd3aHHIO MEp IOANCPXKKM M B3aHMOAEHCTBUIO C OpraHamMH BJIACTH, B TOM YHCIE C
HCIIOTE30BaHNEM HH(POBBIX CEPBHUCOB.

Cucrema BHyTpeHHeit oGpaTHOil CBSI3M — CHCTeMa, TIO3BOMSIOWIAS BLISBUTE
OTHOINCHHE  COTPYAHHKOB K  B3aHMOACHCTBHIO BHYTDH OpraHa B  IIpoLecce
IPO(ECCHOHATBHOM AeSTeTBHOCTH.

bolie KkHMeHTAa - 3TO He TOIBKO NPOGTEMBI, KOTOPble KIMEHT HCITBITAL pu
B3aUMO/JCHCTBAM ¢ MHHUCTEDCTBOM, HO H Te IOTPeOHOCTH KIMEHTa, KOTOpHIE
MHUHHCTEPCTBO MOXKeT pelInTh, M3MEHHB HEKOTOPHIE MPOLIECCH CBOEH IesiTeNbHOCTH
(HampuMep, CO3aTh NOOIHATENBHBI CEPBHC, IEPEBECTH YCIYTY B PEIKHM [IPOAKTHEHOTO
IPEIOCTABIIEHM ).

3. Opranusanus cHcTeMbl c60pa U aHAAN32 06PATHOI CBI3H

3.1. Cucrema cbopa 1 aHamm3a oGpaTHOl cBs3M (Ialee - cucTeMa 00parHoil cBs3H)
SABJIACTCA HHCTPYMEHTOM, HalTPaBICHHBIM Ha OLIEHKY Ka4eCcTBa B3aUMOACHCTBHS KIHEHTOB
¢ MuHucTepcTBOM uepes cOOp, arperanMi0 M aHANN3 CyGBEKTHBHEIX JAHHBIX,
TIOJIyY€HHBIX OT BHEIIHUX W BHYTPEHHHUX KIHEHTOB.

3.2. Cucrema 06paTHOHM CBSI3M CILy)KMT JUIS BBIABIEHHS OTHOLIEHHS KIHEHTOB K
AeSTENBPHOCTH MHUHHCTEPCTBA 110 CIIEAYIOIINM HAIIPABIEHHUSIM:

1) nnst BHEUIHETO KNMEHTA:

- TOCYapCTBEHHBIE YCIYTH ((DYHKIHH);

- oOpalleHus, 3aIpPOCH;

- TOCYIapCTBEHHBIA KOHTPOJB (HaA30p);

- MEPBI TOCY TAPCTBEHHOM NO/JIEPIKKH;

- AOCTYI K HHGOPMALMK O JedTeIbHOCTH MUHHCTepCTBRa;

2) nyst BHYTPEHHETO KIMEHTA!



- BHYTPH- H MEXBEJOMCTBEHHOE BBaHMOHCﬁCTBHG;

- BBITIOJIHEHHUE 3aIIPOCOB;

- OpraHM3salus NOTOBOPHOH paboTHI (yyacTHe B Ipoleccax Io obopmieHH0 U
HCIIOJIHEHHIO TOTOBOPOR);

- Opranusalis HOPMOTBOPYECKOH JEsTeNbHOCTH (yyacTHe B Ipolleccax Mo
HOPMOTBOPYECTBY);

- OT/IGJILHBIE Ka/IPOBBIE IIPOLIECCHI (aanTalus, 00ydeHue U fp.).

3.3. Lenu hopMHpOBaHHS cHCTEMBI OOPATHOH CBA3M BKIIOYAIOT:

- TIOJIy4€HHE eIMHON ¥ CpaBHMMOH MHGMOpPMAIMK O KadecTBe BCEX B3aUMO/ICHCTBHI
KIMEHTOB ¢ MUHHCTEPCTBOM H 00  YJOBIETBOPEHHOCTH KIMEHTOB OT TAKOIO
B3aHMOJICHCTBHS B Pa3HbIX )KM3HEHHBIX CHTYallUsX (fanee - YIOBIIETBOPEHHOCTE );

- BBISBJIeHHe npobiieM, NMpeTeHsuH («Gonmeii») NPy B3aMMOEHCTBHU C KITHEHTAMH,
paspaboTka Mep IO HX YCTPAaHEHHIO U Mep, HANpAaBIEHHBIX HA [IOBBIIICHHE
YIOBJIETBOPEHHOCTH KJIMEHTOB;

- paspaboTka H KOHTPONIb pealu3ali¥ TPeGOBaHHH K MOBBINIECHHIO Ka4eCTBa
CYIUECTBYIOIHUX U CO3aHAI0 HOBBIX I'OCYAAPCTBEHHBIX yCIIYT;

- BbIABICHHC HANPaBIEHWHA pa3BUTHA OTJEJbHBIX AaCIeKTOB JEATeNLHOCTH
MuHrCTepCTBa, @ TakkKe YAAYHBIX PELIeHHH B JeATENBHOCTH MMHHCTEPCTBA C LENBEO
TUPAXKUPOBAHHUS JIyYIIUX IIPAKTHK HA APYTHE ACTIEKTHI AT IbHOCTH,

- OBbIIIIEHHE 2()DEKTUBHOCTH NpoLieccOB MUHHUCTEPCTBA;
- OIICPAaTHBHOE PearnpoBaHHe Ha MPOOJIeMBl KIIHEHTOB.

3.4. Hcrounukamu o6paTHON CBS3M ABISIOTCS AaHHbIE HH(POPMAIMOHHBIX CHCTEM,
MHTCTPHPYIOLIMX HHPOPMALMIO OT KIMEHTOB O KadecTBe yCiryr u cepsucos (ILtathopma
oOpatHO# cBA3M, (egepanbHas rocyjapcTBeHHas HHOOPMALMOHHAA CHCTeMa «EIuHbIi
nopTax  IOCYJApCTBCHHBIX —YCIyI», BEJOMCTBEHHBIE H PETHOHAILHEIE CHCTEMEI,
«MHUMACHT MEeHeKMEHTY), ofpalleHHs M kaio0bl, mocTynaromyue B MHHHCTEPCTBO
HanpAMY10, II€peHANpaBIeHHBIE W3 IPYIHX HCIOJHHTENBHBIX OpraHoB CMOJIEHCKOI
061acTH, a TaKKe JaHHBIE COLUONOIHYECKUX UCCTIeN0BAHMI.

3.5. Conmonoruyeckue MCCIEN0BAHMSA OCYIIECTBISIFOTCS IyTeM MPOBeaeHHs odain-
¥ OHJIAWH-OMPOCOB, TIYOMHHEIX WHTEPBBIO, OJKCIIEPTHHIX OLEHOK, KOHTGHT-aHAlH3a
CpelcTB MacCOBOH HHGOpPMAIMM M COLMAIBHBIX CeTel, Ka4eCTBEHHOI'O aHAlIH3a
ofpanieHuit rpaxnaH.

3.6. COop 0oOpaTHOH CBS3H OCYIIECTBJIACTCSA BO BCEX KAHAlaX CBA3HM, B KOTOPHIX
MIPOUCXOUT B3aUMOACHCTBHE C KIIMEHTOM.



3.7. BO3MOXHOCTE OCTOSHHOrO cbopa oOpaTHOIl CBsA3M obecmeveHa B MmecTax
TOJTyYEHHS YCIYTH,

Ipu HeobxommocTH pasossie c6OpbI 0GPATHON CBA3H TOIOIHST HOCTOSHHBIA cOop
00paTHOII CBs3H.

3.8. /lauHele, momyueHHble B pe3ylbraTe cbopa 0OpaTHOM CBS3W, NOIKHBI GBITH
CPaBHUMBIMH,

4. AnaJius nHGOpPMaUKH U NPUHATHE peleHnii

4.1. Ananus MHQOPMALMH TIPOBOIMTCS C WENBIO BBHIABICHHS KAK obiiero ypoBHs
YZIOBJICTBOPEHHOCTH YC/IyTOH MIH WHBIM BHJIOM B3aUMOJIEHCTBHS, TAK M OTAGIBHBIMH
TIapaMeTpaMH TaKoTro B3auMOoZeHCcTBH ¢ MUHHCTEPCTBOM.

4.2. Pesynpratel cbopa oGpaTHOI! CBsI3H, IIOJIyYEHHOM 110 pe3yJIbTaTaM HCCleA0BaHHA
(ompocoB), nojyiexar 0G06IEHHI0 U aHATH3Y OT | pasa B Mecsl 0 1 pa3a B kBapran B
3aBHCHMOCTH OT 06bema cobupaeMoit 06paTHO# CBA3M.

4.3. B oTmensEBIX coydasxX NpH BBIABNCHHHM 3HAYMTENHHOTO GHCIA HEraTUBHOMN
00paTHO!H CBS3H, BBICOKOTO YDOBHS HeyJOBIETBOPEHHOCTH, KOHKPETHBIX «Ooseii»
TIPOBOMUTCA JOTONHNTE IbHBIH eXeKBapTanbHblil c6op 06paTHOl cBA3H OT KiuenToB. s
TIpOBe/IeH s, JOMONHUTENBHOT0 cO0pa obpaTHOH CBA3M ONpeleNsOTCS TeHepalsHAas |
BBIOOPOYHAS COBOKYITHOCTH. '

4.4. JIOMONHMTENLHO YYHTHIBAIOTCA KOJNMYECTBO H CONEPIKAHUE OpPeNIOXKEHUH |
3aMEYaHuH, MONYYCHHBIX B  pesynbTaTe 06palOTKH  OTKPHITBIX BOIIPOCOB B
HHCTPYMCHTAPUAX UCCIIENOBAHKH, a TaKkke oOpallennii 1 Kanod KIMEHTOB, IIOIy4YeHHEIX
4Yepe3 UHBIC Kanalkl cOopa o0paTHOit CBs3M.

4.5. MOHHTOPHHT NMOCTYIHBIIAX B MUHHCTEPCTBO obpalleHuii i xanob NpoBOAUTCS
10 CIIEAYIOLIUM KPUTEPUSIM:

- KOINMYeCTBO ofOpameHMi ©  xano®, MNOCTYNHBIIMX 110 BCEM  KaHAJIAM
B3aUMOJICHCTBHS C YKa3aHHEM JOJH 110 PasiuYHBIM KaHAIAM;

- OCHOBHBIE IIPUYHHEI 00paleHuit;
- KOJIHYECTBO 0OpaleHuH 110 TEMaTHKeE;

- BpeMsl OXKHUIaHusA OTBeTa (BpeMs, IPOLIE/IIee ¢ MOMEHTa PETHCTpallud o6pareHus,
KanoBeI 10 MOMEHTA OTBETa MOJIE30BATENI0);

- KOJIMYEeCTBO M J0JI1 YOOBIETBOPEHHBIX Kamolb (koawdecTBO IKamob ¢
TIOJIOXKUTETIBHEIM PE3YJIbTATOM PEIUECHHS MPOOIEMBI M JIONS OT YHC/a BCeX MOCTYHBIINX
3a KBapTan xkajiob);

- KOJIMHECTBO M A0JIS HEYOBJIETBOPEHHBIX JKaI00 (KOJIHIecTBO %Kano6, MoMyqHBIIHX
OTKa3, W [10J11 OT YHCIIa BCeX MOCTYNHBIINX 3a KBapTall xajo0).



4.6. Coop WHGOPMALMHE IO JaHHBIM IIOKA3aTENSM BEIETCA IOCTOAHHO, aHAJIU3
ITpOBOAKTCS 1 pa3 B kBapTai.

WupopManusd HOCHT  BHYTPHBEIOMCTBEHHBIH XapakTep W  He  IIOJUIEKUT
oMy OIHKOBAHKIO.

4.7. B pesynbrarte aHaiuza o6paTHOM CBAZH dopmupyetcs «kapra 6oneiy KiHeHTa B
Pa3pesc Kax/oro npouecca, KOTOphIe MOTYT IpyNIHpOBaThCs (N0 TouKe obparienus,
TPYIIE IPOLECcca: M0 rocy 1apCTBEHHBIM yCIyraM, TOMy9aeMbIM B SIIEKTPOHHOM BHZE).

4.8. Bce BbIsBIEHHBIE «GOTMY TIOIENKAT BKIIOUCHUIO «B KapTy O6omei».
4.9. B «xapte 6Goneit» orpaxaroTcs:
- BBIABJICHHBIC IIPOOIEMBI W IOTEHIHATBHbIE IOTPEGHOCTH KITHEHTOB;

- MEpONPHATHA, HEOOXONMMBIE K pealu3aldd JUIS  YCTPaHEHHs npobieM u
YZIOBIETBOPEHHs IIOTPEOHOCTEH KIIMEHTOB;

- CPOK peanH3aluil MeponpusTHii.

4.10. PesynpraTsl aHanmmza coOpaHHON OBPATHON CBA3M paccMaTpHBalOTCA B LIETAX
TIPHHSATHA PElIeHHH,

4.11. PesynpTathl aHanm3a coGpaHHOM O0OpaTHOH CBS3M HCIONB3YIOTCS IS
[IPOCKTHPOBAHNA M PEHHXKUHHPHUHTA TIOCYHAPCTBEHHBIX YCIYIT M HMHBIX BHIOB
B3aUMOZEHCTBHS (mponeccoB) B MHUHHCTEPCTBE B IeJSIX IIOBBIIEHHS KayecTBa
KITHEHTCKOTO OIIBITA C TOMOIIBIO:

a) cosmamMs  MIHM  JOpaGOTKH MpOILECCOB  MPENOCTABICHHMS (ucnonHeHus)
FOCYNapCTBEHHBIX YCIyT (QyHKIMiT), Mep rocy1apCTBEHHOM TOAIePKKH,

0) cosmaHust wiM 10pabOTKU MOJACHCTEM, CEPBHCOB U KOMIIOHEHTOB O(HUHATLHBIX
caiToB, NHPOPMALMOHHBIX cUCTeM MUHHKCTEPCTBA;

B) IOArOTOBKA MHHHCTEPCTBOM MpPEIOXKEHHH O I0paBOTKe MHTEPaKTHBHbBIX bopm
€IMHOrO [OpTala TPEJOCTABJIEHHA TOCYJAPCTBEHHBIX W MYHHIMIATBHBIX CHCTEM
(pyHxuMi), eTHHBIX HHOOPMAHOHHBIX CHCTEM;

r)  HOATOTOBKM  NPEIIOXKEHHH 00  M3MEHEeHMH  HOPMATHBHO-TIPABOBOIO
PETy/IMPOBaHUA IOpAAKA TMPEOCTABIEHUs (HCTIONHEHHA) TOCYAApCTBEHHBIX —YCIyT
(byHKUMH, TPONIECCOB), Mep rOCYAaPCTBEHHON MOMNEPHKKH;

€) IPHHSTHA M M3MEHEHHA HOPMATHBHBIX TIPABOBbIX JOKYMEHTOB MHHHCTEpCTBA.

e) BBIABJICHHA HaHpaBJ’IeHHﬁ pa3BHUTHA AaCl€KTOB OCATEIBHOCTH HCIIOJIHUTEJIIBEHOTO
OpraHa B IIpolecce B3aUMOOCHCTBHUSA C BHYTPEHHHM KIIHEHTOM.

4.12. Kimenty mpenoctasnaercss HHpopManus 06 HCHOIB30BAHMH HOIYYeHHOH OT
Hero obpatnoi cBa3u. O600LIIeHHBIEC TaHHBIE OOPaTHOM CBA3M, a TaKKe NMPHHATHIC HA HX



OCHOBe pellieHHs MUHHCTEPCTBA HOMKHBI OBITH AOCTYITHBI HEOTPAaHUYEHHOMY KpYTy
KIIMEHTOB B paspe3ax TUIOBBIX JXHU3HEHHBIX CHTYAUHH, rocyJapCTBEHHBIX YCIYr H
CEPBHUCOB, TOYEK B3aUMOIEHCTRHS.

5. OcoGennocTn BHemHell 06paTHoii cBa3M

5.1. Pasnen «O6patHast cBA3b» Ha O(HIIMAIBHOM CaiiTe MunncrepcTBa, nocpencTeoM
KOTOpOTo obecrednBaeTcs ¢ uemoas3opandeM [10C:

1) mpueM oOpamienuit: s oAl OOpAlEHHE, Kalob, MpeUToKeHIH B paszene
CO3MAOTCS  SIIEKTPOHHBIE (OPMBI ¥ 00ECreuMBaeTCs aBTOMATHYECKOE HANPABICHHE
3aI0NHEHHBIX (opM B MuHKCTEPCTBO.

B paspene pasmemarorcs oTBeThl (B o0esnuueHHOM dopmare) Ha UACTO
NOCTyNatoLIHe 0OpalleHns (JUIA aKTHBH3AIHK HHTepeca KITHEHTa K MOPa3aeny).

Jns nonaun obpaineHus 1 kanoGkl HOCPECTBOM OQHUMATLHOTO caliTa aBTopH3aLHs
KIIMEeHTa He JO/DKHA OBITh 00s3aTeNbHOM, B JAHHOM CIIydyae KIMEHTY TPeIOCTaBISETCS
BO3MOYHOCTE 3alOJIHHTE CBOH JAHHBIE CaMOCTOATENBHO. B cilydyae aBTopHsaImu KineHTa
- GopmsI 3anonHenus oOpalleHHH M Kan06 TOIDKHBI MPeIyCMAaTPHBATE BO3MONKHOCTE
aBTO3ATIOJIHEHH U3 CBEJIEHHMH, COIEPKAIINXCS B JINYHOM KabuHeTe;

2) TpOBelEHWE ONPOCOB: JUIA PA3MeIIeHHs (OPM AHOHMMHBIX OIPOCOB, KaK
aKTHBHBIX, Tak M 3aBeplleHHBIX. Ilpu osTomM Kkazmblii  3aBeplieHHBIA  ompoc
CONpOBOXKAaeTCs MyOIHKalkeH 00€3IMYEHHBIX Pe3yIbTaTOB IIPOBEIEHHBIX ONPOCOB.

B nanHom mojpaszere cogepxatcs GOpMbI JBYX OIPOCOB:

- OLEHKa YPOBHS YIOBJIETBOPEHHOCTH KIHEHTOM OTHENBHBIM  IIPOLECCOM
Munncrepersa (HalpuMep, KOHKpETHas TOCY[ApCTBEHHAS YCIyra/Mepa TMOANEepsKKH),
CCBUIKH Ha TIPOBEJEHHE OIPOCOB JIOMKHEI OBITh pasMeleHbl IOCTOSHHO,

- ©XK@KBapTaJIbHBIM OMPOC KIUEHTOB MO YIIIyOsIeHHOH cXeMe cGopa nudopManny;

3) monydeHwe MHEHWH: Vs BeNEHWs aKTHBHOW MUCKyccHH (Hampumep, B (opme
dopyma) ¢ KiMeHTamMH, B TOM dYHCI€ H IO Pe3yNbTaraM MNPOBEIEHHBIX OIPOCOB,
myGiuKkanmi  akTyaqbHOH HHGOPMALMKM TI0 3HAYMMBIM IIPEJICKEHHAM, KaCAFOITHMCS
cdepr! leaTenbHOCTH MHHHACTEPCTBA.

5.2. Onpoc 1o OUeHKe YPOBHS Y/I0BIETBOPEHHOCTH KIMEHTOB MPOU3BOIUTCS B JBYX
OCHOBHBIX BapHaHTax:

- TIOCIE HEIOCPEeACTBEHHOr0 oOpalleHns KIMEHTa 3a [OJyYeHHEM YCIIYTH:
IpeJJIOKEHHe OCTABUTh OOPATHYIO CBA3L MOKET OBITh BHIPAXKEHO B BHAE HHTEPAKTHBHOM
CCBUIKA Ha (GopMmy ompoca, KOTOpas HOCTyIHa Ha caiiTe MuHHCTepcTBa (MK JIPyroM
pecypce) mocne MOMyYeHHs pPe3y/ibTara YCIyrH, 4 TaKkKe MOMKET HANpaBIsThC HA
SJIEKTPOHHYO [IOYTY WY B BHIE YBEIOMIICHUS B IMIHBINA KaOMHET;

- TIpH TOCEIIEHHH caiTa (HJIH JApPYroro pecypca), Ileé CChUIKA pasMellaeTcs Ha



TIIABHOM CcTpaHuLe (M crenmanbHom pasnerne «O6parHas CBA3b»). B aTOM cityuae ximent
CaMOCTOSATENIBHO BBIOHPAET roCyNapCTBEHHYIO YCIyTy (HHOI IIPOLECC) /UIsl [IPOBENEHUS
OLICHKH. B ciyyae, ecnn kimMeHT kenaeT ONEHHTH HECKOTBKO rOCYJIapCTBEHHBIX YCIyT

(nporeccos), To HOPMBI 3aNOTHATCS MO KaxKIOH TOCY/IapCTBEHHOH ycryTe (Tpoieccy)
OT/ICTIBHO.

5.3. MHuHHCTEPCTBO  OmpefeNisieT CIy4aH W BO3MOXKHOCTD  HCIIOJB3OBAHMS
AONOJHUTENLHBIX  CIOCOOOB NOMTyYeHHsT OOpaTHOH CBs3M (MHHUHATHBHBIE 3BOHKU
KJIHEHTaM [Uisl BepU(HKALHUH (IPOBEPKH) 06CTOATEIHCTB HEraTHBHOM 00paTHOM CBs3H).

5.4. OtBetcTBeHHBIH 32 c6Op M aHANM3 OOPAaTHON CBS3M OT BHELIHHX KIHEHTOB
YCTaHaBIUBAETCS PACIOPANUTENLHBIM JOKYMEHTOM MuHHCTepCTBa.

6. OcoGenHocTH BHYTpeHHel 00paTHOI CBsI3H

60.1. Cucrema ofparHodi cBfsM BKIrOYaeT B cebs cBop 0OpaTHOM CBA3M OT
COTPYAHMKOB ~ MHUHHMCTEPCTBA,  LENIBIO  KOTOPO  sBIseTcs  OlEHKa YPOBHS
YAOBIETBOPCHHOCTH COTPY/IHUKOB PA3JIHHBIMH ACTIEKTaMHU JIeATelIbHOCTH MUHKCTepCTRa
JUISL IOBBIIIEHHS YPOBHS €I0 KITMCHTOLEHTPHYHOCTH.

6.2. Jlns oneHKH ypOBHA ¥OBIETBOPEHHOCTH PA3IHYHBIME ACTIEKTAMH AeSTeTbHOCTH
NPUMEHSIETCS  CHNEUMATH3UPOBAHHBIH HHCTPYMEHTApHH, KOTOPBIA pasMelnaeTcs Ha
BHYTPEHHHX pecypcax MUHUCTEpCTBA.

JaHHBIA HHCTPYMEHTapHil T03BOJISET COOPATh OGPATHYIO CBS3b He TOMBKO 00 06Iei
YAOBIETBOPEHHOCTH paboToit B MHUHHCTEPCTBE, HO M OTHEJbHBIMH  ACHEKTAMH
HesTeTbHOCTH:

- MaTePHAJIbHO-TEXHHYECKHM OCHAILIEHUEM;
- pernameHTalyel NpoheccrHOHAIBHON eATEILHOCTH,
- aBTOMAaTHU3aIHeH MPpohecCHOHANBHOM NesITebHOCTH;

< B3aUMOJIeHiCTBHEM C APYruMH [oapasaciCHUAMHA MHHHCTepCTBa,
rOCyTapCTBEHHBIMH OPraHaMU H OpraHHU3alllsIMHU;

- BO3MOXXHOCTSIMH PO(ECCHOHATBHOTO PasBUTHs B MUHHCTEPCTBE;
- BO3MOXHOCTSIMH JI0JDKHOCTHOIO pocTa B MUHHCTEPCTRE;

- B3aMMOOTHOIIEHHSIMU MEXy KOJUIEraMH B KOJUIEKTHBE;

- DJIEMEHTAMH NMPOPECCUOHANBHON JICATEINEHOCTH (TPy/a);

- CKOpOCTBIO M KadeCTBOM PAaCCMOTPEHHs 3allpocoB H OOpalleHHl B KagpoByIO
ciyx0y;

- IpoLeccaMi HOPMOTBOPYECTBA M O(OPMIIEHHS], HCTIOIHEHHS JOTOBOPOB U JIp.



6.3. B paMKax cucTeMBI BHyTpeHHEH 00paTHO# CBA3M €XKeromHo COOMPAIOTCsI JaHHbIE
AL OUCHKK YpOBHS yNOBJIETBOPEHHOCTH BHYTPEHHHX KIHMEHTOB, OIEHKH Ka4ecTBa
B3aMMOJCHCTBHSL €O  CTPYKTYPHLIMH — MOAPa3ieTeHHsIMHU MunvcrepctBa, omeHku
COOJTFOIEHHST OCHOBHBIX IOCYNaPCTBEHHBIX rapaHTHH COTPYIHMKOB MuHHCTEpCTBA.

6.4. lleproaMYHOCTE BHEOUEPETHEIX OMNPOCOB COTPYAHHUKOB YCTAHABIMBAETCS
PacIopsIUTENBHBIM JOKyMEHTOM MuHUCTEpCTBRA.

6.5. CoTpyHHKH BIIpaBe OCTABUTEH OOPATHYIO CBS3b HHUIMATUBHO H SHOHHMHO,

6.6. OOpatHasi CBs3b, MOJyYEeHHAS OT BHYTPCHHHX KIIHCHTOB, IOJIEKHUT YYeTy,
Pa3ACICHNIO Ha TEMATHKH W aHanu3y. [Ipu mocrynneHHH OT BHYTPEHHHX KIHEHTOB
OOpaleHHH, 3ampocoB, CIyxKeOHBIX 3aMHMCOK 0 BOIIPOCAM YCIIOBHH OCYIIIECTBIEHUS
CIyeGHBIX 003aHHOCTEH, OHH [OITIeXKAT YUEeTy H aHallM3y B paMKax CHCTeMbl OOpaTHOI
CBSI3M.

6.7. OteeTcTBeHHHIH 3a c6Op U aHAIN3 OOPATHON CBA3M OT BHYTPEHHHMX KITUEHTOB
YCTAaHAaBIIUBAETCA PacIiopsAuTCIbHBIM AOKYMCHTOM MHHI/ICTCPCTBH.

7. 3aKMouYnTeIbLHBIE MOJIOMKeHH

7.1. Ilonmy4eHHas obpaTHas CBs3b UCTIONB3YETCH:
- IS BRISIBJIEHHSA NOTpeOHOCTE!H KIHEHTOB;

- [pH BHEJPEHWH KIHEHTOLEHTPHYHOTO TMOAX0Ja B pPaMKaX pEeHHKHMHAPHHTA
OPOLECCOB 1A YIyHIIEHUS KIHEHTCKOIO OIbITA;

- TIPH OLIEHKE Pe3yJbTaTa MOJHOI0 BHEIPEHUS PCHHKUHUPHHTA B 1E/SIX BLISBICHHAS
BO3MOYKHBIX OTKJIOHCHHH OT 00pa3a IIeIeBOIO COCTOSIHHSI NPOIICCa, B OTHOIIEHUY
KOTOPOTO OCYILECTBISIICH PeHH)KHHUPHHT,

- IpH IMOArOTOBKE HpeﬂﬂO}KeHHﬁ 00 H3MeHeHUH MECXKBCIOMCTBEHHBIX [IPOLECCOB,
BKIIHOYasa U3MEHEHUsI B HOpPMAaTUBHEIE IIPABOBEIE AOKYMEHTHEI.

7.2. BpIOOp HHCTpYMEHTa MM COBOKYIHOCTH HHCTPYMEHTOB OOPATHOH CBSI3H
OCyINeCTBNACTCs MHHHCTEPCTBOM B 3aBHCUMOCTH OT LieJled, YKA3aHHBIX B MyHKTe 3.3
Hactosmero llopanka, ¥ pecypcoB (BpeMeHHBIX, (QHHAHCOBBIX M POYHX), KOTOPBIMHU
pacnonaraer MiHucTepeTBO (pHiokerna Ne 1, 2 k nacrosimemy Ilopsaky).
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Ipunoxerne Ne 2

Kk llopsanky perymiproro c6opa
U aganu3a OOpaTHOH CBA3M  OT
BHEITHUX M BHYTPEHHUX KIHCHTOB
B MHHHCTEPCTBE NMPOMBIIITEHHOCTH
H TOproBiar CMOIEHCKOH 061aCcTH

Ipumepusie hopmer

AHKeTa II0JTyaTe/Is rocyAapCcTBEHHON YeTyra
(ANs1 FOPHAMYECKHX JINI B HHAMBH/TY AMLHBIX TPeINPUHUMATETEH - BHEITHAX KJIHEHTOB)

Ber ofparunncek 3a rocynapcreennoil yesyroit. Ilpocnm Bac omenuts [PEIOCTABIEHHE YCIYTH H
OTBETHTD Ha HECKOJIBKO Bonpocos, Hassanue yeayru:

1. BbI ckopee yI0BJIETBOPEHBI HIH CKOpee He YAOBJIETBOPEHLI IOCYJAPCTBEHHBIMHE Y CIyTaMH
U CEPBHCAMH rocyjapersa B uejom? (Odun omeem)

1. Cxopee ynoBneTBopeH

2. Cxopee He yIOBIETBOPEH

3. 3aTpyHSAFOCH OTBETUTH

2. Hackoubio Bbl yjnoBaeTBopens! rocyaapersenHoii yeayroii? JNaiire OLEHKY I10 5-0a//IbHOH
nKajie, rie ouenka 1 o3aaqaer, 4T0 Bol MOAHOCTLIO He YAOBIETBOPEHDI, OMEHKA 5 03HAYAET, YTO
Brl mostHoCcTEI0 Y10BA€TBOpEHD. (Q0un omeem)

1. 5 bamor

2. 4 banna

3.3 Gamna

4.2 damna

5.1 6ann

3. OuennTe mpomece MOJIy9eHHs YCIYIH: HACKONBKO ObLIO JIErKO HIHM CI0KHO MOJIYYHTh
yeayry? JlaiiTe ouenky no 5-Ga/ibHoil mKale, rie onenka 1 o3gagaer, aro NOJIYYHTh YCIYT OBLIO
0YEHB TSIKeJI0, OIIeHKA 5 03HAYAET, YTO HOJYUHTDL YCIyr GbLI0 0uens Jerko. (Qdun omeern)

1. 5 bannos

2. 4 bamna

3. 3 Gamna

4.2 Oamna

5.1 6anmn

4. Hackonbko Bbl ynoBTeTBOpeHbI NMOKA3ATENSIMH TONYYeHHS rocylapcTBeHHol ycayru?
JaiiTe ouenky no 5-6anTbHOH mWKase, rae ouenka 1 o3Ha4aet, 9o Bl 10IHOCTBIO
He YI0BJIETBOPEHDbI, OLEHKA 5 03Ha4aeT, 910 Bel moHOCTEIO yaoBaeTBODeHbl. (Q0un omeem no
cHmpoxe)

Omuenka npoleccos NoMy4YeHUs rocyJapCTBEHHOH yeIyru Ouenka ot 1 10 5

*HazBaHue NpoLecca

*Ha3BaHHe IpoLecca
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*Ha3BaHHE Mporecca

*HazBaHue mpolecca

*Ha3BaHUe mpouecca

¥

3anOJHAETCA B COOTBETCTBHHU PeechOM MECIKBEJAOMCTBCHHbBIX K BHYTPUBCAOMCTBEHHBIX MPOLECCOB MHHHCTEPCTBH
TIPOMBILIEHHOCTH M TOproBan CMONEHCKOH 00NacTH, YTBEPMIEHHOrO NpPHKA30M MMHHCTEPCTBA MPOMBIILIEHHOCTH
1 Toproeiu Cmonenckoit o6nacty ot 01.12.2023 Ne 135/01-01

5. OueHnTe roTOBHOCTE PEKOMEH0BATD APY3LAM H 3HAKOMBIM NOJIyYeHHe rocyJapcTBeHHOM
yeayru? Jlaiite ouenky noe 5-6awinHol mKkane, riae oneska 1 osHavaer, urto Ber Touno me Gymere
DEKOMEHI0BATE, OeHKA 5 03HaYaAeT, 9T0 BBl Touno dyere pexomenaoBare. (Q0un omesem)

1. 5 bamwios
2. 4 bamna
3. 3 danna
4. 2 Ganna
5.1 6amn

6. Yro ¢ Bameii Toukm 3pennsi, He06X0HMO H3MEHHTh B PEIOCTABJEHHH FOCY1aPCTBEHHOM
yeayru?

7. Kak Bbl ouleHuBaeTe 0TKPLITOCTS, HOJHOTY H J0CTYNHOCTE HH(OpMaaH 06 yerxyre?
1. OueHs xoporro

2. Xoporo

3. [Tnoxo

4. Odens 10x0

5. 3aTpyQHSIOCH OTBETHTH

8. Hackoabxo kompopTHEIM 1st Bac Gb110 moJyuenre yeIyra B opranusanun?
1. Komdoptao

2. Cxopee KOMPOPTHEIM

3. Cxopee HEKOMGBOPTHEIM

4. Hexom$popTHEM

5. 3aTpyHAIOCE OTBETHTH

9. Kax Bel onennBaere 100poKeJIATEILHOCTh H BEKJINBOCTH COTPYAHHKOB OpraHH3aliH,
KOTOpbI€ OCYIIECTBASIOT NePBHYHBIH KOHTAKT € MOCETHTEISIMH, H HHPOPMHPOBaHHE 00 ycayrax
NPH HENOCPEJACTBEHHOM 00palleHHH B Opranu3anmio?

1. Ouens xopouro

2. Xopormo

3. [1noxo

4. OueHs WI0X0

5. 3aTpyAHAIOCE OTBETHUTH

10. Kak Bol onenupaere 100po:KeJIaTeNbHOCT H BeXIMBOCTH COTPYIHHKOE OPraHH3ANMM,
KOTOpBbIE HENMOCPeICTBEHHO OKa3bIBAIOT YCIyru?

1. Ouens xopomio

2. Xopo1uio

3. Ilnoxo

4. OueHs mIoxo

5. 3aTpyIHAIOCE OTBETHTH

(Janee ToabKko 1S GHIHHECKAX JIAIT)
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11. Bam mox
1. Mykcxoit
2. Xencxuii

12. ¥iaxwure, moxanyicra, Bam Bospact (Qoun omeem)
1. 18 - 29 ner

2.30 - 44 ner

3.45 - 60 ner

4. 61 rox u crapine

13. Ykaxure, no:xanyiicra, Bame o6pasoanue (O0un omegem)
1. Beicrmee

2. HezakoHueHHOE BhICLIER

3. CpenHee crienmanbuoe

4. Cpemuee obuee obpasopanne

5. Henonnoe cpensee 06pasoBaHye i HiKe

14. Kak Bo1 ouenuBaere yposens Bamero MaTepuaasnoro nooxenus? (Ooun omesem)

1. He xBataeT nener naxe Ha ey

2. JleHer xBaTaeT Ha ey, HO OKYNATH OAEAIY H OMIaunBath JKKY 3aTPYJHATENEHO

3. Jlener xBaTaer Ha efy W OAEKIY, HO HE MOYKEM [IO3BOJIUTH ceOe MOKYIKY TOBapOB UTHTENLHOTO
0J1b30BAHHA

4. llerer xparaet Ha ey, Oy H TOBAPbI JUTHTETBHOIO [0/IB30BAHNA, HO HE MOXKEM [03BOTHTE
cebe TIOKYTIKY aBTOMOOHIIS, Tad¥, KBAPTHPE

5. MatepuanbHBIX 3aTpyIHEHUH HET, MOJKEM KYIIHTh BCE, UTO 3aXOTHM

6. 3aTpyAHAKOCH OTBETHTL/OTKA3 OT OTBETA

13. Bbl cKopee y/l0BJETBOPEHBI WM CKOpee He YIOBJIETBOPEHLI B3auMoJelcTBHEM ¢
UPCACTABHTEISIMH  YITOTHOMOYEHHOI0 OpPraHa TIoCyXAPCTBEHHOH BJaacTH (BeXKJIMBOCTD |
KOMIOETEHTHOCTD JIHL, B3AHMOAEHCTBYHMMX ¢ 3afBHTEIEM MPH HPeIoCcTABIeHHH yeuyru)? (Ooun
omeem)

1. Cxopee ynoBneTBoper

2. Ckopee He yIOBJIETBOPEH

3. 3aTpyaHAIOCH OTBETHTH

4. C mpescTaBHTeISIME OpraHa BIACTH He B3aHMOICHCTBOBAJI

14. Bl ckopee y10BAeTBOPeHBI HIIH CKOpee He YA0BJIETBOPEHDI YCTAHOBIEHHBIMH CPOKAMHE
OKa3aHMA YCIYIu (B COOTEETCTBHH ¢ perniamenTom)? (Ooun omeem)

1. Cxopee ynoBnereopen

2. Cxopee He yIOBJICTBOPEH

3. 3aTpyIHSIOCH OTBETHTE

15. B xakom pernone Bol npoxupaere?
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Ankera noJy4daresas Mepbl rocyjapcTBeHHOH NoAXePRKH

(HaMMeHOBaHHE Mephl FOCYNapcTBEHHOH noaaepKKH)

(111 IOpHAMYecKHX JHMI/MHHBALY A b HBIX npeanpHHHMAaTeei)

Be1 oGpatuiuics 3a nomydetnem MEPLI TOCY IapCTBEHHOR MOIIEPKKH.

Ilpocnm Bac oneHuTe mponecc B3amMOneHCTBHS ¢ BE/IOMCTBOM M OTBETHTE HA HECKOJBKO
BOIIPOCOB.

1. B ckopee YIOBIETBOPEHE] HIIH CKOPee He YA0BJIETBOPEHbI rOCYyTapCTBEHHBIMH YCIyraMH
H CEpBHCAMH rocyaapeTBa B nesomM? (Odun omeem)

1. Cxopee ynoBnersopen

2. Cxopee He yIOBIETBOPEH

3. 3aTpyAHSAIOCE OTBETHTD

2. Hackonbko Brr YAOBJETBOPEHEI MPENOCTABIEHHONH Mepoii rocyaaperBeHHol MOIePKKH?
Haiite omenxky mo 5-GamanHoi Kate, rae oueHka 1 o3mavaer, uro Bl NOJHOCTBLIO

HE Y10BICTBOPEHDI, OLICHKA 5 03Ha4YaeT, uTo Brl monnocrsio Yaosnersopensl. (Qoun omeein)
1. 5 6annos

2. 4 6amna
3. 3 Gauta
4. 2 bamna
5.1 6ann

3. Hackoabko Brl yroBneTBOpeHBbI MoKazaTesiMu NOJy4eHHSI MePhI TOCYyIapcTBEHHOM
noaaepixku? Jlaiite onenxy no 5-6a/inHoi mKage, rae oueHka 1 o3Hauvaer, uro Bl moamocrsio

HE YI0BJIETBOPEHBI, OUEHKA 5 03Ha4aeT, 9yTo BLI moaHOCTBIO YaoB/IeTBOpeHbl. (Qdun omeem no
cmpoke)

—

Ouenka MpOIECCOB NOTyYeH s Mepbl TOCY1apCTBEHHOH Mo aaepIKKH Ouenxa ot 1 1o 5

*HazBaHHe nporecca

*Ha3BaHHe mpouecca

*Ha3BaHHe Ipouecca

*Ha3sBaHue npouecca

*HaszBaHMe Mporecca

"3aNONHACTCH B COOTBETCTBHM PeecTpoM MexBeNOMCTBEHHBIX M BHYTDHBCAOMCTBEHHBIX npoueccos MuHHCTEpcTBa
IPOMBILIEHHOCTH 1 TOProBTH CMOJEHCKOH 00NACTH, YTBEPIIEHHOIO IpHKa3soM MHUHHCTEPCTBEA NPOMBILLIEHHOCTH
H Toproenu CmoneHckoit o6nactu o1 01.12.2023 No 135/01-01

4. Kak Bbl ouennraere OTKPBITOCTD, NOJHOTY H AOCTYHHOCTH HHpOPMALMH O Mepe
TOCYAPCTBeHHOH moagepKKH?

1. Ouens xopomo

2. Xoporuo

3. IMnoxo

4. OueHb mI0X0

5. 3aTpyJHSIOCE OTBETHTE

5. Yre, ¢ Bameii To4uxku 3penns, HeoOXOMHUMO H3MEHHTL B npouecce NpHeMa 3agBOK H
TIPEAOCTABIEHIH MEPbI TOCY1apPCTBEHHOI monepxkKa? (OmKpsimsti sonpoc)
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6. Kak Bo1 onenmsaere N00pPOXKETATETLHOCTE M BENIHBOCTE COTPYAHHKOB OPraHH3aNMM,
KOTOpLIE  OCYMECTBAAIT B3aHMOACHCTBHE ¢ KaHIMIATAMH H NOJTy4aTeIsIMH  MephI
LOCYJapCTBeHHON Moanep KK ?

1. Ouens xopomo

2. Xopouro

3. Imoxo

4. Ogenp m0xo0

5. 3aTpyNHAIOCE OTBETHTE

7. ¥YTounHTE, nosKATYHicTa, Bam craryc (Odun omeem)
1. llpencTaBuTens IOPHAHTECKOro IHIA
2. MunvBuyanbHbIl NpeIIPHHAMATEND HIH €10 [IPEACTaBHTEITh

8. K xakomy Tuny 6usmeca ornocures Bama opranmsanms? (Ooun omeem)
1. Mansrii 6uznec

2. Cpenuuii 6uzmec

3. Kpynueriit 6usnec

9. Vkaxure, TOKANYHCTA, CPOK JedTeTbHocTH Banreii opranuszauuu (Odun omeem)
1. 1o 1 rona

2.0t | roga go 3 ner

3. 013 g0 5 ner

4. 015 go 10 ner

5. 6omee 10 et

10. Ykamure, moxanyiicra, O0CHOBHYIO crepy AeaTenbHOCTH Bamreii opranmsaman?
(Ooun omeem)

1. | Cenbckoe X034HCTBO, PEIGOBOACTBO, TeCHOE XosaiicTo, |11. Hopoxno-TpaHenopTHas HH(PacTPyKTypa, B TOM lmcnﬂ
0X0Ta, PbIDOJIOBCTBO TPAHCIOPT, JIOTHCTHKA M CKIIAZICKOE X03MICTBO

2. | MoOkIBatomas NpoMBIILICHHOCT 12. | OGpasopanue, Hayka

3. | ObGpabaTsiBalomas MPOMBILIIEHHOCTS 13. | 3npaBooxpanenue, hapmauesTika

4. | KKX, BonocHabsxeHne BOAOOTBEIEHHE, OTXOIbI 14. | Kynbrypa, oprasusars locyra ¥ pa3BneveHuit

5. | TOK (ronnusHo-3nepreTudeckuii KOMILTEKC) 15.| Copt

6. | CrpouTenscTBo 16, | Typusm

7. | Toprous 17.| Commansnbie ycnyru u obecriedenue

8. | Yormyru 1 o6uecTBEHHOS NiTanme 18. | CtpaxoBanue u punaHCck!

9. |Cssizb, CMU u IT 19. | HHoe (3amucats)

11. B kakoM peruone 3apeructpaposana Bama oprannsauus/UI1?
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AHKeTa IOJB30BATEJIA M0 OL[EHKe JesITeJIbHOCTH BeIOMCTBA

1. Ber ckopee ynoseTBopens! min CKopee He yI0BJICTBOPEHBI FOCYIAPCTBEHHBIMH yeJIyramu
4 CepBHCAMH rocyaapersa B nexom? (Qdun omeem)

1. Cropee ynoenetsopen

2. Ckopee He y1oBneTROpeH

3. 3arpynusioch OTBETHTE

2. Kakune ucroununkm Bor HCIIOJIB3yeTe I TOJIyYeHHST WH)OPMAUHH 0 AesiTelbHOCTH
Bepomcera? (Jlwéoe uucio omeemos)

1. Oduumansueiii caiit BenomcTsa - ]
2. Tenerpam-kaHan BeIOMCTRA MEPEXOJ K BOITPOCY No 8§
3. OduumanbHas crpaHULA BEIOMCTEA COUMATLHOMN CeTH «BKonTaxre» IIEPEXOJ K BOIIPOCY N: 8
4. OQuumanbHas cTpaHuI@a BEIOMCTBA B COLMATLHON CeTit «OpHoKmTacCHUKHY NEPEXO/ K BOIIPOCY N: 8
5. dpyroe (ykaxure) IMMEPEXO/I K BOITPOCY Ne 13_1

3. Kax 9acto Bol noas3syerecn OpHUHATLHBIM cAHTOM BegoMeTBa? (Ooun omeem)
L. Ilone3yrocs mocrostto

2. Tonb3ytoce Bpems oT Bpemenu

3. 3aTpyHSIOCH OTBETHTE

. Ynaercsa au Bam maiitu TpeGyemyio mH(popMammio Ha caiite Benomersa? (Ooun omeem)
. Ha

. Het

. 3aTPYIHAIOCE OTBETHTH

W N — A

5. Hackoubko ObLI0 Nerko WM CI0KHO HATH Heo0Xonumyro uudopManHI0 Ha caiiTe
Benomersa?  Jlaiire OUEHKY MO0 S-0amibHOH mxasjge, rae omenxa 1 03HAYAET, 4YTO0 HANTH
Heo0XouMy1o uHpopManui0 GbLI0 0YeHD THHKEI0, OIEHKA 5 03HAYAET, YTO HAHTH HEOOX0 UMY 0
uHdopmanuio 6110 0uens Jerko. (Qoun omeem)

1. 5 bamtos

2. 4 6amma

3.3 Banna

4.2 bamna

5.1 6ann

6. 3a moayuenuem Kakoi anfpopmanun Bol wame Beero o0pamaerech Ha caliT BexomMcTBa?
(Omxpyimuiic éonpoc)

7. Yro, ¢ Bameii Touxku 3penns, HeoGXOIMMO HIMEHHTD B HH(OPMANHOHHOM HAYIOHEHHH
H/HITH CTPYKTYpe caiiTa BegomeTna? (Omxkpoimolii éonpoc)

8. Kak gacro Bel nonb3yerecs CAEAYIOMAMH HCTOMHAKAMH HHpopmanun? (0dun omeem)

Honeayrocs | IMomesyrock Bpems 3aTpynHsoCh
MOCTOSIHHO OT BpeMeHH OTBETUTH

8.1. Tenerpam-kanan peaoMcTBa

8.2. Crpannua BenomcTBa B coumanbHoi cetn «BKoHTakTey

8.3. CTpaHuLA BeIOMCTBA B COUHATBHOMN CoTH «OIHOKIACCHUKHY
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9. Yoaercs nu Bam maiiTu Heo0xonuMyI0 uHdopmanaw Ha CIENYINHX pecypeax? (Qoun
omeem)

Ha Her 3aTpynHsocs
OTBETUTH
9.1, Tenerpam-kaHain BeIOMCTRA
9.2. Crpanuna BeioMcTBa B couMabHOM ceTH «BKoHTaKTey
\i}. CTpanmiia BEIOMCTBA B COUMANBHON ceTH «OIHOKIACCHHUKHY ]

10. HackoabKo GbLI0 JerKo MIH CII0KHO HAHTH HeobXoaumMy1 HHdopMaLMI0 HA CJIeTYIOIHX
pecypeax? Jlaiite onenky no 5-6a/uibHol mKase, rie ouenka 1 03HAYAET, YTO HAHTH HeoOX0AHMYI0

HHGOPMALHIO OBLTO 0YeHb THKEIO, ONECHKA 5 03HAYAET, YT0 HANTH HeodXoaMMYyIo HHPpopMaLHIo
ObL10 0ueHb Jierko. (Qoun omeem)

Ouerka ot | 1o 5

10.1. Tenerpam-kaHan BeAOMCTBa

10.2. Crpamuinia BexomcTsa B coumansHoil cetn «BKonTakTe

10.3. CTpannua BeOMCTBA B COUMATLHON ceTH «OMHOKIACCHUKIY

11. Kaxas nudopmanus Hambouee BocTpeGosana Bamm Ha cTpaHHUax BelomcrBa B
COUHATBLHBIX CeTHX H/UIH Tesierpam-kaHane? (OmKpsimoiii gonpoc)

12. Yo, ¢ Bameli To9ku 3peHHs, HEOGXOIMMO HIMEHHATH B BE[IeHHH CTPAHHI] BeIOMCTBA B
COUMAILHBLIX CCTHX H/H/IM Teslerpam-kanaie? (OmKpoimuiii eonpoc)

13. Hackoasko Ber YAOBJETBOPEHBI JOCTYIHOCTHLIO, COCTABOM M KAYECTBOM HHGoOpMAHH B
IeJJOM 0 JAeATe1LHOCTH 0PraHa HCHOJHHTEIbHON BJIACTH (Beqomcrea)? [aiite ouenky mno 5-
Oa/LTBHOI mKajde, rae omenxa 1 03HAYAeT, 4T0 Bbl moaHoCTBIO He YIAOBJIETBOPEHBbI, ONEHKA 5
03HAYaeT, 4To Bul moamocTEI0 yaoBaersopensr. (Qdun omeem)

1. 5 6amos

2. 4 bamna

3. 3 bama

4. 2 danna

5.1 bamn

14. YTounure, nosanyiicra, Bam craryc (Ooun omeem)

1. Tlpencrapurens ropuandeckoro sHua

2. MIHAMBHAYaNbHbIA NIPEINPHHIMATeNL U1K ero Ipe/icTABHTEN: -

3. CamMO3aHATHIN

A. I'paxaanuH, He 3aperiCTPHPOBAHHBIN B KAYECTRE VMHIABUAYATEHOIO MNEPEXO/ K BOITPOCY Ne 19
MPeNNPHHUMATENA/CAMO3AHATOr0

5. Mot cratyc (ykaxuTe) IMEPEXO/I K BOITPOCY Ne 19
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15. K xaxomy Buay ornocutTen Bama opranumsanus? (Ooun omeem)

1. KommepHeckas opranusanus

2. HexoMMepteckasn 0praHmsanus HEPEXOJ K BOIIPOCY Ne 17

16. K kakomy Tumy 6usHeca oTHocuTcs Bama opranuzauua? (Qoun omeem)
1. Manbnit GusHec

2. Cpenuuit 6busnec
3. Kpymueri 6usnec

17. ¥kaxnre, moxkanyicra, cpok JesteasHocTH Bameii opraHuzauuu (Qoun omeem)
1. no 1 rona

2.0t 1 rona o 3 mer

3. 013 1o 5 ner

4,01 5 o 10 ner

5. 6omee 10 mer

18. Ykamure, moxaiyiicra, ocHoBHYIO cdepy mesrensHocrn Bameii opranmsanuu? (Qoun
omeem)

1. Cenbckoe XO3SHCTBO, peIGOBOICTRO, TECHOE 11. | opoxHo-TpaHcrnopTHas HH(PPACTPYKTYpa, B TOM YHCIE
XO03SHCTBO, 0XOTA, PhIGOIOBCTBO TPAHCIOPT, JIOTMCTHKA U CKIACKOe X035MHCTBO

2. HobbiBarowmas MpOMBIILIEHHOCTE 12. | O6pasoBaHue, Hayka

3. OOpabaTbIBaOIas HPOMBIIUIIEHHOCTh 13. | 3mpaBooxpaHeHne, hapMaLeBTHKa

4. KKX, BofiocHabXeHKe BOJIOOTBEACHHUE, OTXOIB 14. | KyneTypa, opraHusanms nocyra H paspliedeHui

5, T3K (ronnusHo-3HepreTHIecKuit KOMIIEKE) 15. | Cnopr

6. Crpourenscrso 16. | Typu3m

s Toprosns 17. | CounanbHble yciayru u obecrieuenmne

8. Yeimyru u 06IecTBEHHOE NHTAHUE 18. | dpyroe (3anucars)

9. Cea3b, CMU u IT 19.  |3aTpyaHsioch OTBETHTH/OTKA3 OT OTBETA

10. | CtpaxoBaHue u GpuHAHCH!

19. Bam o (Ooun omesem)
1. Myxckoit
2. XKenckwuit

20. YkasuTe, nmoxkanyiicra, Bam sozpact (0dun omeem)
1.18 -29 yer

2.30 - 44 ner

3.45 - 60 ner

4.61 rog u crapie

21. Yxaxure, noxanyiicra, Baw o6pasosanue (Ooun omeemt)
1. Bricmee

2. HezakoHueHHOE BEICITIEE

3. CpenHee crenHanbHOE

4. Cpennee obmee obpasoBanue

5. Henonuoe cpernee ob6pasoBande H HHUKE
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22. Kak Bu1 onenuBaere yposens Bamero MaTepuaibHOro mogosenms? (O0un omeem)

1. He xBataeT JieHeT 1axe Ha emy

2. [lener xBaraer Ha ey, HO IIOKYIATEL OAEXKY U OmTayuBath JKKY 3aTPYAHHTENHHO

3. [ener XBaTaeT Ha e[y U OJCHKIY, HO HE MOKEM ITO3BOJUTH cede HOKYIIKY TOBAPOB JTHTETEHOIO
[I0NIB30BAHHS

4. Jlener XBaTaeT Ha ey, ONEKIY H TOBaphl ITHTEILHOTO MOMB30BAHNS, HO HE MOMXKEM [I03BOIHTE
cefe OKYNKY aBTOMOOMIIS, TaYH, KBAPTUPLL

5. MaTepuanbHBIX 3aTpyAHEHHH HET, MOKEM KYIIHTh BCE, YTO 3aXOTHM

6. 3aTpyTHSAIOCH OTBETHTE/OTKA3 OT OTBETA

23. B kakoMm peruone Bel npo:kuBaere?
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AHKeTa N0 ONEeHKe YIOBJIETBOPEHHOCTH BHEIIHAX KJIHEHTOB
paccmoTpeHnem 00palleHNIi H 3aPOCOB

1. Bel cKopee yI0BIETBOPEHB] HIH CKOPee He YIOBJIETBOPEHbI B3AHMO/IEHCTRAEM ¢ roCYIapCTBOM
(Mpe0CcTABIEHHEM IOCYIAPCTBEHHBIX YCIYT, CEPBHCOB H OCYIIECTBJIEHHEM TOCYIAPCTBEHHBIX
bynxuuii) B neaom? (Odun omeem)

1. Cxopee ynoBliieTBopen
2. CKopee He YIOBIETBOPEH
3. 3aTpy/IHAIOCE OTBETHTE

2. Ilpuxoamaocs au Bam ofpamarsesi B OpraH BJIACTH ¢ KAKHMH-THGO NpeNosKeHHSMH,
3asIBJICHUAMH, Ka100aMHu, 3anpocaMu B eproa ¢ 1 sasaps 2023 rona? (Ooun omeem)

1. Jla
2. Her OKOHYAHUWE OIIPOCA
3. 3aTpyIHAKOCH OTBETHTD OKOHYAHUWE OITPOCA

3. Croabko pas Bam npuxomunoes odpamarbess B 0pra BaacTu B nepuoa ¢ 1 supaps 2023 roga?
(Ooun omesem)

1. 1 obpamenue (3ampoc)

2. 2 obpamenus (3anpoca)

3. 3 obpammenus (3anpoca)

4. 4 obpamtennd (3ampoca)

5. 5 u Oonee obpalieHH (3aIPOCOB)

Ipu Be1Gope oTBeTOB HAa Bonmpoe Ne3 ¢ koinmvecTBoM 00pamenmii 2 1 6o.1ee Bonpockl Ne 4-15

33/1210Tcy 0 KAKIOMY 00paLIeHHI0 0TAeALH0

4. K xaxoMy THIIy 0THOCHI0CHh oGpamenne? (Qdun omeem)

1. 3asBrienue

2. llpennoxenue

3. Xanoba

4. 3ampoc Ha mpefocTaBNeHre HEQOPMAIHT O ACATCIBHOCTH Oprafa BIACTH

5. Huoe (ykaxuTe)

5. VYkaxumre, muokamyiicra, mo KakoMy moBogy OblLio  oOpamenme.  (Omipsimoli

gonpoc)

6. YkaxnTe, nokanyicra, cnocod nogaun obpamenus. (0dun omeem)

1. Ycrroe obpameHue IpH THYHOM IPHEME B IOCYIAPCTBEHHOM OpraHe BIACTH

[Incemennoe oOpallleHle B FOCYAapCTBEHHEIH Opral Ha GyMaKHOM HOCHTEJIE

Ob6pamenne B aneKTPOHHOH hopme uepes 0GHIHANLHLIN CaliT OpraHa BIacTH

OOpammenue B aneKTPoHHOM Qopme gepes mopTan I'ocycmyru (gosuslugi.ru) IEPEXOJ K B. N 8

. Obpamenue B 31eKTPOHHOH hopMe depe3 MOOHILHOE MPUITOKERHE TTOPTANA [ OCYCIYTH ...,
INEPEXOO K B. Ne 8

6. OO6parrenue B 3MeKTPOHHO hopMe Yepes COLUUAIBLHEIE CETH. ............. .JIEPEXO/J K B. N0 8

7. OOparenue B 3MeKTPOHHOH hopMe Tepes IPYIIEl B MECCEHKEPaX IEPEXO/I K B. Ne 8

8. Huoe (VRAMMTE) ssmsmusisssvsasnosesss e svossrassabarsisssssaeas ssnenponsos armpenregasen IIEPEXOX K B. Ne 8

7. Hackonbko Bbl ymoBaeTBopenbl (opMoii moxaun o0pamieHHsi B roCyJIapcTBEHHLI opran?
Maiite onenky mno S-0aLibHOM mIKade, rae oueHka 1 oszmagaer, 9ro BBl NOIHOCTEIO
He YJIOBJETBOpPEHBI, OUeHKAa 5 o3na4yaer, uTo Bel mojHOCTBIO ViOBJeTBOpeHbL (Qoun omeem)
Bonpoc 3agaercs T0J1bK0 TeM pecloHJIeHTaM, KOTOPLIe BuIOpaan 1-3 BapuanThsI B Bonpoce Ne 6.
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Ouenka or 1 oo 5

7.1 YcTHOe o0pallieHue IpH JIMYHOM IIpHeMe B TOCYJapCTBEHHOM OpPraHe BIacTH

7.2 IuceMenHoe o0palleHne B rocy1apCTBEHHLIH Opral Ha 0yMaXKHOM HOCHTene

7.3 Obpalenue B 3MEKTPOHHOH (opme depe3 OHLMATLHEIN CaliT opraHa BlacTH

8. Hackoabko Bl yjioBieTsBopeHbl B LeJioM NPOIECCOM PACCMOTPEeHAS ofpamenus (3ampoca)
B rocyaapcereennsrii opran? /laiite ouenxy mo 5-6aanpHol miaite, rae ouenka 1 osnaqaer, aro Boi
MOJIHOCTBI0 HE Y/10BJIETBOPEHDI, ONEHKA 5 03Ha4aeT, 4T0 Bbl H0/IHOCTBIO YI0BIeTBOPeHEL. (Odun
omeent)

1. 5 06annos
2. 4 6anna
3. 3 0ama
4. 2 bamna
5. 1 6amn

9

C xakuvu npobiemamu BbI cTONKHYIHCH NP paccMOTpPeHHH MpPENIOKEHUH, 3asBACHHI,
#aJ00, 3anpocoB? (Omkpsimostii 6onpoc)

1. IIpodyema (yka:xure)
2. IIpo6nem He bbLITO

10. Hackoibko ObLI0 JIETKO HIM CJ0KHO NoJaTh ofpamenne (3anpoc)? [laiite omenky mo 5-
GannbHOl mKaje, rae oueHka 1 o3HavaeT, 4To nMoJaTh ofpamenue (3a0poc) OLLIO OYEHDb THKEIO,
ONEHKa S 03HaYAaeT, 9T0 HOJATE o0pameHHe (3apoc) GLIT0 04eHD Jerko. (Qdun omeem)

6. 5 6annos

7. 4 banna
8. 3 0amma
9. 2 bamna
10. 1 6ann

11. Bawe o0pamenne, 3anpoc GbLIH PACCMOTPEHbI HENOCPEACTEEHHO B BEJOMCTBE JHO0 OBLIO
nepeaapecoBano? (Ooun omeem)

1. Ma, obpamenne paccMaTpuBainocs HerocpeacteeHno B senomcrse IEPEXOJI K BOTIPOCY Ne 13
2. Obpatenne (3anpoc) OBUTO TTEpeajpecoOBaHo

12. Bol moJry4n/in yBeaoM/IeHHe 0 Nepeaxpecannd obpamenus (3anpoca)? (Qoun omesem)

1. Ha
2. Her

13. Beu jia nosty4en orser Ha Bame od0pamenue, 3anpoc? (Qdun omeem)

1. Ja, oTBeT 6B MOTyUEH IHEPEXOI K BOITPOCY Ne 14
2. Her, oTBeTa He OBIIO HEPEXO/ K BOITPOCY Ne 16
3. bbul nomyueH 0TKa3 B pacCMOTpeHHH 00pallieHus (3amnpoca)

Ipn orkaze B pacemoTpenns ofpameHns (3ampoca) Bam 6bura mpenocrasiena nagopmanus o
Aanbpedmux nedcreuax? (0oun omeem)

1. Ja
2. Her

14, Hackoabko Bpl  ylaoBIeTBOpeHbI KavecTBOM O0TBeTa Ha o0pamende (3ampoc) B
rocyaapcrsennblii opran? Jaiite onenky mo 5-6a1abpHoil mKame, rae onenka 1 osnauaer, uro Bel
MOJHOCTLI0 HE YIOBJIETBOPEHLI, OHEHKa 5 03Ha4vaeT, uTo Bbl molHOCTHEIO YyI0BJIAeTBOpeHbI. (Odun
omeem)
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1. 5 6amos
2. 4 6anna
3. 3 bamna
4. 2 bamrma
5. 1 0amn

15. Hsmennnocs au Bame oTrHomenme K opraHy BJacTH mocie odpamenus (3ampoca)? (Qoun
omeem)

1. Jla, B JIy4IyrO CTOPOHY
2. la, B XyAIIYIO CTOPOHY
3. Her, He M3MCHHIIOCH

4. 3arpyIHSIOCH OTBETHTH

16. YUro Heo6x0a1M0 H3MEHATE NPH PACCMOTPCHHH NPEI0KEHHH, 3aABJIeHMI, Ka100, 3anpocop?
BrickazkuTe cBoU npeasioxenus. (OmKpoiniblii 60RPOC)

17. Yrounnure, noxanyicera, Bam crarye (Ooun omeem)

1. [IpeacTaBuTENE IOPHIHIECKOTO JIHIA
2. UnpuButyabHEbL OpeIIPHHEMATENb HITH €T0 IPeICTaBHTEND
3. Camo3aHAThIH

4. I'paxaanpH, He 3aperdCTPHPOBAHHEIN B KAYECTBE HHANBHIYABHOIO IpeAIPHHAMATE/CaMO3aHATOrO
5. WHoii ctaryc (yKaxure)

18. B kakom pernoHe Bl npoxuBaere?
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AHKETA onpoca cOTPYAHNKOB BEJOMCTBA

3mpascrByiite! B pamkax u3yueHHs yCNOBHH pPaGOTBI COTPYAHHKOB HCIONHHTETBHBIX OPraHOB
IPOBOJHUTCA COLMOIOrHIeCKri ompoc. ONpoc MOTHOCTBIO AHOHWMEH, AHAIH3HPOBATECS OYAYT TOTHKO
YCpeIOHEHHBIE JaHHbIC. Bamme MHCHHE O4eHb BakHO Ui Hac. IloskamyicTa, YIenuTe HaM HECKOJIBKO
MUHYT.

1. Hackotbko Bol B meaom ynoBiaeTsopenbl paGoToil B JAHHOM IOCYJAPCTBEHHOM OpraHe
Baactu? (Qoun omeem)

1. Cxopee ynoBneTBOpeH

2. Ckopee HE YIOBIETBOPEH

3. 3aTpyOHAKOCH OTBETHTD

2, Hackoabko Bel yIoBiIeTBOpeHBI MaTepHAJLHO-TEXHHYECKHMM OCHANIEHHEM CBOeM

AeATeJbHOCTH? (D0un omeem noe Kaxcooi cmpoke)

TToNHOCTEIO
YIOBJIETBOPEH

Ckopee
YIOBJIETBOPEH

Ckopee He
YIOBIETBOPEH

TlonHoCTEIO He
yIOBJIETBOPEH

3arpynHEmOCcH
OTBETHUTH

2.1. Cnyxe6Hoe MecTo (kabuHer,
MeOeb, CAaHUTAPHbIE MOMEILEHHA K
T.IL)

2.2. TexHHYECKHE CpeacTBa
(KOMITbIOTEDBI, IPHHTEPSI,
Konmpoaaanaﬂ TEXHHUKa, CpeacTBa
CBS3H)

2.3. TlporpamMmMHoOe obecnedeHne

2.4, O6cny:KUBaHHE TEXHUYECKUX
cpeicTB

2.5. Obecne4eHHOCTb PaCXOAHBIMH
Martepuanamu (Oymara, OnaHku,
KaHLEJIAPCKHE TOBAphI)

3. Hackoabko Buel

YAOBIE€TBOPEHBI

AenTeabHOcTA? (O0UH omeem no Kaxicooii cmpoke)

perJaMeHTanuen

cBoei

npodeccHoHATBHON

IMonxocThio
YZOBIIETBOPEH

Ckopee
YIOBIIETBOPEH

Ckopee He
YIOBIETBOPEH

[MonHOCTBIO HE
yIOOBJICTBOpEH

3aTpyImnoch
OTBETHTh

3.1. IlIoHATHOCTb MHCTPYKLMH H
METOIHYECKHUX MaTepHasoB

3.2. YnobcTBO MCNONb30BaHAA
HHCTPYKLUH H METOAWYECKHX
MaTepHaIoB

3.3. AKTYaJIbHOCTb HHCTPYKLHMI 1
METOIMYECKHX MaTepHalIOB

4. Hackoapko Bol

YAOBJIE€TBOPEHBI

AeATeNLHOCTA? (Odun omeem no KAxcOoli cMpoKe)

aBTOMAaTH3aNHeH

cBOeEi

npodeccHoHANBHO




23

ITonHOCTBIO
YJIOBIETBOPEH

Ckopee
YIOBJIETBOPEH

Ckopee e
YIOBIETBOPEH

IonHOCTEIO He
YIOBIETBOPEH

3arpyaHsaoch
OTBETHTD

4.1. VIH(GOpPMAIMOHHEIE CHCTEMEL
NOKYMEHT0000pOTa H KOHTpOIS
HUCIIOJTHEHUSA HOpyHEHMﬁ

4.2. TIpaBoBble HHOOPMALHOHHBIE
CHCTEMBI

4.3. Kanaposbli opran

4.4, JIeMOHCTPALHOHHBIE MAHETH
(n3mbopbl)

4.5. AproMaTH3aMA Gopm ©
mabaoHOoB

4.6. ABTOMAaTH3aLHKA OTYETOR

4.7. ABTOoMaTH3aLMA fOCTYNA K
0611e 10CTY THBIM
MH(OPMALIMOHHEIM pecypcam
(HuTepueT)

4.8. JlocTyn K TaHHBIM HHBIX
rOCY/IapCTBEHHBIX OPraHOB U
Ooprasusauui

5. Hackonbeko Bbl yioBjieTBOpeHBI B3aHMOJEHCTBHEM ¢ APYTHMH TOCYJAPCTBEHHBIME
opraHamu u opranusauuamna? (Qoun omeem no Kax)3cooii cmpoke)

Crkopee
YIOBNETBOPEH

Cxopee He
YAOBIIETBOPEH

3arpyAHAOCH
OTBETHTB

5.1. KauecTso npenocTaBiseMoii HHGOPMALHHT

5.2. CobnroieHHe CPOKOB NPEACCTaBICHHUS HH(OPMALIUH

5.3. YpoBeHb aBTOMaTH3AUKK MpoLiecca 0fMeHa

uHpopMalmel (cucTeMa 3MeKTPOHHOT0 JOKYMEHTO000pOTa)

5.4. PernaMeHTanus MeKBeJOMCTBEHHOTO B3aHMOAeHCTBYs

(HOPMATHBHBIE IOKYMEHTEL, HHCTPYKIHMH H T.I1.)

5.5. KOMMyHHKaLHA € COTPYIHUKAMH APYIHX

roOCyJapCTBEHHBIX OPraHOB M OpraHU3allMii B poLecce

06MeHa HHopMaLuei

6. Hackoabko Bre1

YAOBJETBOPEHbLI

1. Cxopee ynoBneTBopeH
2. Cxopee He yIOBJIETBOPCH
3. 3aTpyAHSIOCH OTBETHTH

BO3MOXKHOCTSIMH  NPO(hecCHOHANLHOTO Pa3BHTHS
(TPeHHHTH, CEMHHAPBI, 00y42r0MPe KYPChl, NOBLINenHe KBadHpuKranmu u T.1.)? (Qdun omeem)

7. Hackoabko Bel y10BI€TBOPEHEI BO3MOKHOCTAMH NOJEKHOCTHOTO pocta? (Qdun omsem)

1. Cxopee ya0BIeTBOpEH
2. Cxopee He YJOBIETBOPEH
3. 3aTpPYyAHSIOCE OTBETHTE
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8. Hackomnko Be1 y1oBieTBopeHbI B3aHMOOTHOMEHHAMH MEKAY KOLICTAMH B KOJLIEKTHBE?
(Ooun omsem)

Cxopee Ckopee He 3aTpyHAIOCH
YAOBIIETBOPEH YIOBIIETROPEH OTBETHTE

8.1. B nompaznenenuu, B KOTOpoM Bel 3aMernaeTe 101KHOCTh

8.2. B BemomcTBe (OpraHe BIacTH) B LIEJOM

9. Hackoumko Bel yoBaersopenst ceoum Tpynom? (Odun omeem no kaxcooli cmpoxe)

Ckopee Cxkopee He 3arpyaHsroch
YIOBNETBOPEH YIOBIETBOPEH OTBETHTH

9.1. ConepxanneM (TeMaTHKa peliaeMbIX BOMPOCOB W 3a71a4)

9.2. [Ipoueccom (peanmusyemsle (yHKIHH, MPOLIEAYPHI)

9.3. Pesynbratom

9.4, TIpecTHKHOCTBIO

9.5. ObwecTBeHHbIM 0100peHIEM

10. Yro, mas Bac asasercsi Hauboiee 3HAYMHMBIM B oleHKe Bameil mpofeccuonaibHoi
aesTeabHocTA? (O0un omeem)
1. OrcyTcTBHE 3aMEYaHHIi CO CTOPOHBI PYKOBOJICTBA
. IlpusHanue pe3ynbTaToB CO CTOPOHBI PYKOBOJACTBA
. MHeHme pykoBoIcTBa
. Muenue xoJer
. Camoornenka
. MarepranbHOE CTHMYIHPOBAHHE
. He unTepecyer, He sIBISIETCA 3HAUNMBIM
. 3aTpyJHAIOCE OTBETHTE

GO 1 N L AN

11. Ckoabko Jer Bl padoraere B Bamem BegomcerBe?
1. Menee 1 roma

2.1-2rona

3.3 -4roxa

4.5 net u 6omee

12. IToa
1. Myskekoi
2. XKenckui

13. Ykasure, nosxkanyiicra, Bam Bospacr (Qdun omeem)
1. 18 - 29 net
2. 30 - 44 ner
3.45-60 nmet

4. 61 rox u cTapie

14. Bame o6pasosanme? (Odun omeetn)
1. Beiciiee

2. HesakoruenHoe BrICIIEE

3. CpenHee clieqUaIbHOE

4. Cpennee obiee
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15. Kaxoe BbicKasbiBaHMe TOYHEe BCEr0 ONHCHLIBACT MATEpPHAJIBHOE IOJ0KeHHe Bameii
cembH? (0dun omeem)
1. JTeHer He XBaTaeT JaKE HA NUTAHUE
. Ha muTanne neHer xBaraer, HO OAEXKAY, 0OYBE KYIIHTh HE MOXKEM
- Ha onesxny, oByBb eHer XBaTaeT, HO KPYIHYIO OBITOBYIO TEXHUKY KYTIHTD He MOMKEM
. Ha GbITOBYIO TEXHHKY [EHET XBATAET, HO ABTOMOOMIIb KYIIHTE HE MOKEM
. Ha aBTOMOOHIIE JeHer XBATAET, HO KBAPTUPY WK JIOM KYTIHTD HE MOXKEM
. Ha xBapTupy unmm noM meHer xparaeT
. 3aTpyaHSIOCH OTBETHTE

NN BN
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AHKeTa OLEHKH YIOBJIETBOPEHHOCTH IOPHAMYECKHX JIHI KOHTPOILHO-HA30PHOM JeATeLHOCTHIO B
cepe pernoHANBLHOT0 FOCyIAPCTBCHHO0 KOHTPOJIA (Haa30pa) B 00/1acTH

Ha TeppuTopHH CMoseHcKoi o6aacTu

Bam Bo3pact , IIOJI My3K / 7KeH (HyKHOE [IOXYePKHYTE)

HaumeHnoBanue OpraHv3alHuH

1. B nannom onpoce xoro Bel npeacrasasere?
1.MaubIil OH3HEC

2.cpefHUil OHu3Hec

3.KpyNHBIH OH3HEC

4. yupexIeHHE

2, IlpoBogmiace i MHHHCTEPCTBOM NPOMBIJIEHHOCTH W Toprosan CmojieHcKoil 06iacTu
NnpoBepKa B 0THOMeHuH Bameid opranmsanun?

1.BHETIITAHOBAsA

2.He pOBOIHIIACH

3. Hackonbko Bam nonsiTen mopsa0K MPOBENCHHA KOHTPOIbHO-HA30PHBIX MEPOIIPUsTHI?
1.moHATEH

2.MOHATEH He B TIOTHOM Mepe

3.HenoHATeH

4. Iposoanancs i1 MHHHCTEPCTBOM NPOMBIMIEHHOCTH W TOProsai CMo/IeHcKoil 061acTH B
oTHOmeHun Bamel opraHusanuy npoguiakTHYeCKHe MepOnpUATHA?

l.ma

2.Her

S. Hackonpko Bam noHATeH NOPSA0K NpoBeAeHHs NPOQHIAKTHIECKHX MEPOIPUATHI?
l.monsATEH

2.MOHSITEH HE B MTOJHOW Mepe

3 HETIOHATEH

6. Onenure oduree BAHSHHE IOCYIAPCTBEHHOr0 KOHTPOJIS (HAX30pa) HA JeATeNbHOCThL Bameit

OpraHM3alHH:
1.CKOpee IMOJI0XKHUTEIIBHOE
2.HEUTpaIbHOE
3.0TpHIIATENBHOE
4.3aTPYIHAIOCH OTBETHTH

7. OnennTe nocTynHOoCTs HHGOPMALHH 00 00M3aTeJLHLIX TPeGOBAHHAX 3aKOHOJATETLCTBA,

ABJISIHMUXCH NPEAMETOM IOCYIaPCTBEHHOro KOHTPO/IA (Hax30pa), B TOM HHCIIE MIPOBEPOK:
1.pca umHOpMANKA MNpeICTaBlCHa B OTKPHITBIX HCTOYHWKAX, Ha €€ IIOMCK He Tpedyercs

3HAYUTENILHBIX YCUIMH
2.He Bce TPeOOBaHMs IPENOCTABIECHEl B OTKPBITEIX UCTOYHHKAX, MHOTIA TPeOYIOTCA CHeNHanbHbIE

YCHJIHS JTIs1 HAXOXKACHHS HHDOPMAITHH
3.ams momyuenus HEbopMarmu 06 00s3aTeNBHBIX TPeOOBAHHSAX B OONLIIMHCTBE CIIyd9aeB

TpeOYIOTCS CHENHANBHBIE YCHITHSL.
4.3aTpyoHAIOCE OTBETHTH

8. Bamu BoIpochbl H HpeIIOKEeHHS MO YIYHIIEHHI0 KOHTPOJIbHO-HAJ30PHOM XeATEIbHOCTH
MuHncTepeTBAa NPOMBINLIEHHOCTH H ToproB.au CMoJieHcKoi 06aacTH:




